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SOFTWARE / NEXTTRACK INSIGHTS 
Real-Time Dashboards & Business Insights
Stop waiting on end-of-month reports. NextTrack Insights turns your Infor ERP data into clear, real-time 
dashboards that everyone, from the shop floor to the front office, can act on immediately.

Built on Crossroads RMC’s decades of Infor ERP experience, NextTrack Insights connects directly to your 
LX/BPCS, LN/Baan, M3, XA and SyteLine data, so your dashboards reflect what’s actually happening in 
your business without heavy setup or custom reporting projects. And because NextTrack Insights also 
runs as a stand-alone product, you don’t need an ERP connection at all to get started.

What is NextTrack Insights 
 
NextTrack Insights is an analysis and dashboarding tool 
that lets you see the “big picture” or drill into the finer 
details, all without touching your ERP system. It provides 
sophisticated grids, charts, gauges and maps, with 
filtering, Excel export, PDF printing and email delivery, 
so your sales, finance, inventory and shop floor data is 
always current and always actionable. And when you’re 
ready, layer in AI to surface trends, anomalies and plain-
language answers to your data questions.

Common Reporting Challenges

	  Stale, end-of-month data – By the time a report 
is generated, the moment to act on it has often 
already passed.

	  Disconnected views across roles – Operators, 
managers and executives each need a different lens 
on performance, but most systems only offer one.

	  Manual, one-off reporting – Static spreadsheets 
and paper reports require rebuilding every time a 
new question comes up, wasting time better spent 
on decisions.

 
If your team is still waiting on reports instead of 
watching performance unfold in real time, it’s time to 
see what a live dashboard can do. NextTrack Insights is 
designed to give every level of your organization, from 
the shop floor to the boardroom, the same trusted, 
real-time view of your ERP data, with insight available 
with or without AI.

What You Can Do with 
NextTrack Insights

Live Visibility
Give operators, managers and executives 
their own real-time view of performance, all 
drawn from the same trusted ERP data.

AI-Powered Insights
Start with clear, out-of-the-box dashboards, 
then layer in AI to surface trends, anomalies 
and answers to plain-language questions 
when you’re ready.

Data-Backed Decisions
Spot issues and opportunities as they 
emerge, and act while it still makes a 
difference, across sales, finance, inventory 
and shop floor.

Answers on Demand
Find out which lines of business are 
performing best, what machines are down 
on the shop floor, how sales trend over time 
and what your customers’ purchase patterns 
reveal.

Flexible by Design
Designed for Infor ERP, and can stand on its 
own, so your dashboards reflect your data 
without heavy setup or custom reporting 
projects.


